
GOLDEN VALLEY SURGERY PATIENT SATISFACTION SURVEY JULY 2019 (86 RESPONSES) 

Please answer the following  

questions: 
Very satisfied Satisfied Neutral Dissatisfied 

Very  

Dissatisfied 
N?A 

Did you get the appointment 

of your choice? 

70% 21% 8% 0% 0% 1% 

Was the receptionist helpful  

when you made your  

appointment? 

85% 15% 0% 0% 0% 0% 

Were you warmly greeted by 

the receptionist in a timely 

manner? 

 

84% 9% 2% 0% 0% 5% 

How long was your wait in the 

waiting room? 

73% 20% 2% 0% 0% 5% 

Were you offered an explana-

tion about any delay and rea-

sons for this? 

60% 6% 9% 0% 0% 25% 

Did the Clinician take time to 

listen, explain and reassure? 

87% 6% 1% 0% 0% 6% 

Did the Clinician answer all 

your questions? 

88% 5% 1% 0% 0% 6% 

Were you satisfied overall with 

this visit? 

92% 7% 1% 0% 0% 0% 

Please answer the following  

question: 

Extremely  

Likely 
Likely 

Neither   

likely or 

unlikely 

Unlikely 
Extremely  

Unlikely 
Don’t know 

How likely are you to recommend our GP   

Practice to friends and family if they  

needed similar care or treatment? 

71 10 5 - - - 



Patient Satisfaction Survey July/Aug 2019  

 

Comments  

 

Wonderful staff and service always. 

 

We are fortunate to have such a dedicated group of doctors, nurses, HCA’s and receptionists.  

 I am so full of gratitude.   

 

We have nothing but praise for the Golden Valley Surgery 

 

Always helpful, pleasant & attentive.  Surroundings clean & tidy & informative. 

 

Peterchurch receptionists, nurses, doctors & assistant are all absolutely great.  

 

Thank you! 

 

First time I have seen Dr Craig and I found her very welcoming & helpful. 

 

Just the waits are always so long which is really difficult if you have small children. 

 

Extremely good, thorough & prompt service. 

 

Always very helpful & happy to help in any situation. 

 

Everyone is so nice & I really do appreciate everything they’ve done & I’m very grateful. 

 

Checked general health as well as bloods, asked for 2nd appointment.  Impressive.   


